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Policy Statement 

This policy acts to ensure that our education and care service is committed to providing a 
safe and healthy environment for all children, staff and any other persons attending the 
service by: 

→ Responding to the needs of the child or adult who presents with symptoms of an 
infectious disease or infestation while attending the service 
 

→ Complying with current exclusion schedules and guidelines set by the Public Health 
Unit 

 

→ Providing up to date information and resources for families and staff regarding 
protection of all children from infectious diseases  

 

→ Ensuring Educators, staff, children and families are familiar with the health and 
hygiene procedures to reduce the spread of infectious diseases   

 

Explanation  

Children are often infectious before symptoms appear.  Therefore, it is important 
for Educators to operate with good hygiene practices at all times.  Excluding sick 
children, Educators and staff is one of the most important ways, together with 
good hygiene and immunisation of limiting the spread of infection within the 
service. The spread of certain infectious diseases can be reduced by excluding a 
person who is known to be infectious from contact with others who are at risk of 
catching the infection. 
 

It is important that Educators and staff act appropriately, and with sensitivity 
when dealing with a child and family where there has been an outbreak of an 
infectious disease.   

Educators, Coordinators, Staff and parents/guardians need to be informed about the 
range of infectious diseases that are common in early childhood settings.  This 
information is contained in the Exclusion from Care Guideline from Staying Healthy in 
Childcare, which is attached to this policy. 

 

Goals 

The ways that children interact with each other and with adults in education and care 
services means that diseases can quickly spread in a variety of ways.  Whilst it is not 
possible to prevent the spread of all infections and diseases, minimising the risk is 

enhanced through:  

→ Effective hand hygiene 

→ Regular cleaning and maintenance of furniture and equipment  

→ Exclusion of ill children, Educators and other staff 

→ Immunisation  
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 Strategies  
 Effective Hygiene  
 Our service will maintain and promote effective hygiene practices including: 

→ Correct handwashing techniques 

→ Using standard precautions when handling blood, all body fluids, secretions and 
excretions, dried blood and other body substances 

→ Cleaning toys and other items that children are likely to put into their mouths, after 
use 

→ Raking sandpits often and covering securely when not in use 

→ Disposing of soiled items in a container that is inaccessible to children 

→ Washing rubbish bins and nappy buckets regularly 

→ Actively promoting handwashing and other hygiene practices with children and 
families  

 

     

 Exclusion of Children, Educators and Other Staff   

 Infectious Diseases  
 In order to prevent the spread of infectious diseases through interpersonal contact, our   
 service will adhere to the exclusion period table, published by the National Health and  
 Medical Research Council 
 
 

 Fever  
 In children a temperature over 38C indicates a fever.  A fever is usually caused by an  
 infection somewhere in the body.  Some types of infections that lead to a fever include: 

→ Viral (caused by a virus) – such as a cold, flu or gastroenteritis 

→ Bacterial (caused by bacteria) such as ear infections, pneumonia 
 

In order to prevent the spread of infection and ensure wellbeing, children with a    
temperature above 38C will be excluded from the service  

  

 Immunisation  

 Our services practice is guided by our state’s department of health in relation to child   
 Immunisations.  We will share resources and information from government bodies and   
 recognised authorities to support families access information regarding Immunisations.   
 

  
 Exclusion Periods 
 The Public Health Unit will be advised as soon as the service is aware that a child or  
 Educator has contracted a vaccine preventable disease and any directions will be followed 
 accordingly. 
 

 Any child or Educator that is not fully immunized maybe excluded for a period of time if   
 there is a case of a vaccine preventable disease at the service, or if the child or Educator  
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 has  been in contact with someone outside the service who has a vaccine preventable   
 disease.   We will consider the Exclusion Periods recommended by the National Health and  

 Medical Research Council and act on any directions provided by the Public Health Unit. 
 

 It is the responsibility of families to inform the service that their child has come into   
 contact with someone with a vaccine preventable or infectious disease.     

  

 Roles and Responsibilities  
 Approved Provider  

→  Ensure that where there is an occurrence of an infectious disease at the service, 
reasonable steps are taken to prevent the spread of that infectious disease 
 

→ Ensure that where there is an occurrence of an infectious disease at the service, a 
parent/guardian or authorised emergency contact of each child at the service is 
notified as soon as is practicable 

 

→ Ensure that information from the Public Health Unit about the recommended 
minimum exclusion periods is displayed at the service and is adhered to in the 
event of an outbreak 

 

→ Ensure that the parent/guardian and Public Health Unit are notified as soon as 
possible after being made aware that an enrolled child: 

o Has a vaccine preventable disease or 
o Is reasonably suspected of having come into contact with a person who has 

a vaccine preventable disease, and the enrolled child has no evidence of 
immunisation against or immunity by infection form that disease 

 

→ Ensure that any directions provided by the Public Health Unit are followed 
regarding the possible exclusions of a child or Educator who is not immunised 
against a vaccine preventable disease 
 

→ Report any occurrence of an immune preventable disease to the 
Department of Health Infectious Diseases Unit 

 

→ Report any incidences of an outbreak of an infectious illness to the 
department of Public Health Unit in Goulburn (02) 4824 1837 

 

→ Ensure that appropriate and current information and resources are provided to 
staff and parents/guardian regarding the identification and management of 
infectious diseases and viruses  

 

→ Provide information and resources to Educators on how to prevent the 
transmission of infectious diseases 
 

→ Keep informed about current legislation, information, research and best practice 
 

→ Ensure that any changes to the exclusion table or immunisation schedule are 
communicated to staff and parents/guardians in a timely manner  
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 Nominated Supervisor/Coordinator  

→ Raise concerns with the Approved Provider if any circumstances arise that 
may pose a risk to a child’s health, safety and wellbeing are identified, 
including cultural, environmental and operational risks 
 

→ Model safe hygiene practices to Educators and children where possible 
 

→ Ensure practices are implemented that aim to prevent the spread of 
infectious diseases 
 

→ Contact the parents/guardians of a child suspected of suffering from an infectious 
or vaccine preventable disease and requesting the child be collected as soon as 
possible  
 

→ Notify a parent/guardian or authorised emergency contact person when a 
symptom of an excludable infectious illness or disease has been observed 

 

→ Establish good hygiene and infection control procedures and ensure that they are 
adhered to by everyone at the service 

 

→ Ensure the exclusion requirements for infectious diseases are adhered to as per the 
recommended minimum exclusion periods, notifying the Approved Provider and 
parents/guardians of any outbreak of infectious disease at the service, and 
displaying the information in a prominent position 

 

→ Advise parents/guardians on enrolment that the recommended minimum exclusion 
periods will be observe in regard to the outbreak of any infectious diseases 

 

→ Advise the parents/guardians of a child who is not fully immunised on enrolment 
that they may be required to keep their child at home when an infectious disease is 
diagnosed at the service, dependant on directions form the Public Health Unit 

 

→ Request that parents/guardians notify the service if their child has or is suspected 
of having an infectious disease 

 

→ Provide information and resources to families to assist in the identification and 
management of infectious diseases 

 

→ Maintain confidentiality at all times 
 

→ Ensure that an “Incident, Injury, Trauma and Illness” record is completed as soon as 
practicable or no later than 24 hours of the illness occurring  

 

 

 Educators 

→ Raise concerns with the Approved Provider if any circumstances arise that 
may pose a risk to a child’s health, safety and wellbeing are identified, 
including cultural, environmental and operational risks 
 

→ Implement good hygiene practices that aim to prevent the spread of 
infectious diseases, including daily cleaning 
 

→ Ensure that handwashing by all attending the service is regularly practised 
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→ Ensure that they protect themselves from infections that are vaccine 
preventable or that may be contracted due to poor hygiene practices 

 

→ Seek advice on health matters including immunisation 
 

→ Exclude children from care that are sick or have an infectious disease 
 

→ Complete the Accident/Illness/Trauma/Incident Form for any child/ren that 
have been sent home from care 
 

→ Record any illness in the Illness/Absence Record for any illness that occurred 
whilst the child was in care, or if the child was kept at home due to illness 

 

→ In the event of an outbreak take reasonable steps to ensure the further 
spread of the infection is minimised through the implementation of 
additional hygiene and cleaning practices  
 

→ Notify parents of the outbreak of an infectious disease as soon as is 
practicable 
 

→ Ensure that any children that are suspected of having an infectious illness are 
responded to and their health and emotional needs supported at all times 
 

→ Implement appropriate health and safety procedures when tending to ill children 
 

→ Ensure that families are aware of their need to collect their children as soon as 
practicable to ensure the child’s comfort 

 

→ Maintain their own immunisation status and advise the Approved 
Provider/Nominated Supervisor of any updates to their immunisation status 

 

→ Provide varied opportunities for children to engage in hygiene practices, including 
routine opportunities and intentional practices 

 

→ Observe signs and symptoms of children who may appear unwell and inform the 
Nominated Supervisor 

 

→ Provide access to information and resources for parents/guardians to assist in the 
identification and management of infectious diseases 

 

→ Monitor any symptoms in children that may indicate the presence of an infectious 
disease 

 

→ Maintain confidentiality at all times 

 

 Families 

→ Keep children home from care if they are sick or have had an outbreak of an 
infectious disease  
 

→ Promptly pick up a sick or infectious child that has become ill whilst in care 
 

→ Provide a Doctor’s Certificate for their child if requested by the service 
before returning to care 

 

→ Notify the Service if their child has been diagnosed with an immune 
preventable disease e.g. whooping cough, measles or rubella 

 

LINKS TO: 

→ Education & Care  
      Services National Law  
      Section 167, 172, 174 
 

→ Education & Care 
 Services National 
 Regulations 
      85, 86, 87, 88, 103, 162,     
      168(2)(c), 169, 170, 171,  
      172, 173, 175  
 

→ National Quality 
 Standards/Elements:
 2.1, 6.1, 6.2 

 

→ Child Safe Standards 
 1, 2, 3,4, 5, 6,7, 8, 9, 10 
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→ Inform the service if their child has an infectious disease or has been in contact with 
a person who has an infectious disease 

 

→ Communicate with the service about their child’s health and wellbeing 
 

→ Notify the service if their child is being tested for an infectious disease 
 

→ Provide immunisation documentation upon enrolment and as immunisations are 
updated 
 

→ If directed by the Public Health Unit, keep their children at home when an 
infectious disease has been diagnosed at the service and their chid is not fully 
immunised against that infectious disease  

 

 Continual Monitoring and Improvement 

 Continual improvement and monitoring will occur in the following ways: 

→ Incidental and planned consultation with families 
 

→ Approved Provider and Coordinators accessing current relevant information 
 

→ Approved Provider, Coordinators and Educators accessing current and relevant 
training 

 

→ Internal evaluation of incidences and the improvement of systems 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LINKS TO OTHER POLICIES: 

→ Administration of 
First Aid 

→ Child-Safe 
Environment  

→ Dealing with Medical 
Conditions 

→ Delivery & Collection 
of Children 

→ Enrolment & 
Orientation 

→ Governance & 
Management  

→ Incident, Injury, 
Trauma & Illness 

→ Nutrition & Safe Food 
Handling 

→ Water Safety 
 

SOURCES 

→ Education and Care Services National Regulations - December 2021 

→ Education and care Services National Law - January 2022  

→ Guide to the Education and Care Services National Law and the Education and Care 
Services National Regulations - October 2017 

→ Guide to the National Quality Standard - January 2020 

→ Implementing the Child Safe Standards: A Guide for Early Education and Outside School 
Hours Care Services, NSW Department of Education, 2021 

→ A Guide to the Child Safe Standards, NSW Office of the Children’s Guardian, 2020 

→ ACECQA – FDC Approved Provider compliance responsibilities – October 2017 

→ Be You 

→ My Time Our Place: Framework for School Age Care in Australia 

→ ECA Code of Ethics 

→ United Nations Convention on the Rights of the Child  

→ Occupational Health and Safety Act 2000 and Regulations 2001 (NSW) 
Public Health Act 1991 (NSW) 

→ Staying Healthy: Preventing Infectious Diseases in Early Childhood Education and Care 
Services, National Health and Medical Research Council (NHMRC), 5th Edition 2012   
 

 

https://legislation.nsw.gov.au/view/html/inforce/current/sl-2011-0653
https://content.legislation.vic.gov.au/sites/default/files/2021-12/10-69aa014%20authorised.pdf
https://www.acecqa.gov.au/sites/default/files/2018-01/NQF-Resource-02-Guide-to-ECS-Law-Regs.pdf
https://www.acecqa.gov.au/sites/default/files/2018-01/NQF-Resource-02-Guide-to-ECS-Law-Regs.pdf
https://www.acecqa.gov.au/sites/default/files/2020-01/Guide-to-the-NQF.pdf
https://education.nsw.gov.au/content/dam/main-education/early-childhood-education/working-in-early-childhood-education/media/documents/Guide_Child_Safe_Standards.pdf
https://education.nsw.gov.au/content/dam/main-education/early-childhood-education/working-in-early-childhood-education/media/documents/Guide_Child_Safe_Standards.pdf
https://www.ocg.nsw.gov.au/child-safe-organisations/training-and-resources/child-safe-resources/child-safe-standards
https://www.acecqa.gov.au/sites/default/files/2019-06/FDC-ComplianceGuide-ApprovedProvider.pdf
http://www.beyou.edu.au/
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